
HIV/AIDS Services
Neighborhood House Association 
286 Euclid Avenue, Suite 110
San Diego, CA 92114
Case Management: 619-266-9400
Transportation: 619-527-1287

www.neighborhoodhouse.org

NEIGHBORHOOD 
HOUSE ASSOCIATION

The Neighborhood House Association is San 
Diego County's largest multi-purpose human 
services agency. NHA helps thousands of 
individuals and families improve their quality of 
life by providing vital social services including 
employment, healthcare, child, family and 
senior services. 

HIV/AIDS
Services

Case Management 
and Transportation Services 

for Those Living with HIV or AIDS

Neighborhood House Association programs 
and services include:
• Adult Day Health Care
• The CONNECTION
• Child Development/State Preschool
• Emergency Services
• Head Start/Early Head Start
• HIV/AIDS Case Management and Peer 
   Support Services/Transportation Services
• HUD Approved Housing Counseling
• InnoVisions
• Project Enable/Friendship Clubhouse
• Senior Service Center

Neighborhood House Association
5660 Copley Drive
San Diego, CA 92111
858-715-2642



TRANSPORTATION SERVICESCASE MANAGEMENT AND 
PEER SUPPORT SERVICES

The HIV/AIDS Case Management and Peer 
Support Services program helps clients 
maintain and improve health wherever 
possible and gain access to resources and 
services that meet each client's individual  
level of need. The program provides 
comprehensive, ongoing assistance to 
individuals with HIV/AIDS. Case Management 
staff advocates on behalf of clients to ensure 
proper treatment and care. The program 
consists of three components: intensive case 
management for ex-offenders, general case 
management and peer advocacy.

Case Management helps clients access 
the following:

 

• Appropriate medical, mental health 
   and dental care as needed 
• Assistance with HIV/AIDS medication costs
• Social security referrals for eligible clients 
• Applications for low-income housing
• EARP (Emergency Assistance Resource Pool) 
   assistance for housing, utility and clothing costs
• Assistance with obtaining food or meal delivery
• Assistance with transportation to and from 
   medical appointments
• Referrals to treatment facilities for in-patient 
   and out-patient substance abuse treatment
• Referrals for free or low-cost legal services
• Referrals for support groups
• Referrals for vocational training

Transportation for qualified individuals can 
only be provided for the following purposes:

 

• Medical care
• Oral/dental care
• Pharmacy services, if no delivery option 
   is available
• Mental health services
• Substance abuse services provided in 
   an out-patient setting
• Case management, including visits 
   to client's case manager or peer advocate

HOURS: Case Management is open Monday to 
Friday, 8 a.m. to 5 p.m. Please call 619-266-
9400 to make an appointment. 

Transportation services are provided Monday 
to Friday, 7 a.m. to 6 p.m. To request 
transportation, please call 619-527-1287 x.14 
to make a reservation 24 hours a day. 

Funded by the Health Resources and Services 
Administration (HRSA) through the County of 
San Diego Health and Human Services Agency.   

ABOUT HIV/AIDS 
TRANSPORTATION SERVICES

Neighborhood House Association's HIV/AIDS 
Transportation Services provides assisted and 
unassisted transportation to low-income 
residents of San Diego County who are 
affected by HIV/AIDS. Unassisted services 
refer to travel vouchers, bus passes and 
coaster passes that are provided to clients via 
case management programs.

ABOUT HIV/AIDS 
CASE MANAGEMENT 


